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NEW QUESTION 1
Which of the following intellectual property concepts BEST represents a legally protected slogan of a business?

A. Contract
B. Patent
C. Copyright
D. Trademark

Answer: D

NEW QUESTION 2
The sales department needs to keep a customer list that contains names, contact information, and sales
records. This list will need to be edited by multiple people at the same time. Which of the following applications should be used to create this list?

A. Database software
B. Word processing software
C. Conferencing software
D. Presentation software

Answer: A

NEW QUESTION 3
Which of the following is the closest to machine language?

A. Scripted languages
B. Compiled languages
C. Query languages
D. Assembly languages

Answer: D

NEW QUESTION 4
A technician has been asked to assign an IP address to a new desktop computer. Which of the following is a valid IP address the technician should assign?

A. 127.0.0.1
B. 172.16.2.189
C. 192.168.257.1
D. 255.255.255.0

Answer: B

NEW QUESTION 5
Which of the following operating systems do not require extensions on files to execute a program? (Select TWO).

A. Windows 7
B. Windows 8
C. UNIX
D. Windows Server 2012
E. Android
F. Linux

Answer: CF

NEW QUESTION 6
A systems administrator uses a program that interacts directly with hardware to manage storage, network, and virtual machines. This program is an example of:

A. a storage area network.
B. an embedded OS.
C. network attached storage.
D. a Type 1 hypervisor.

Answer: D

NEW QUESTION 7
In which of the following situations should there be come expectation of privacy?

A. Posting a comment on a friend’s social media page
B. Submitting personal information on a school enrollment site
C. Posting a comment on a video sharing site
D. Sending email and pictures to a close relative

Answer: B
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NEW QUESTION 8
Malware infections are being caused by websites. Which of the following settings will help prevent infections caused by Internet browsing?

A. Turn on private browsing
B. Delete browsing history on program close.
C. Notify when downloads are complete.
D. Configure prompting before downloading content.

Answer: D

NEW QUESTION 9
Ann, the president of a company, has requested assistance with choosing the appropriate Internet connectivity for her home. The home is in a remote location and
has no connectivity to existing infrastructure. Which of the following Internet service types should MOST likely be used?

A. Fiber
B. DSL
C. Cable
D. Satellite

Answer: D

NEW QUESTION 10
Joe, a user, finds out his password for a social media site has been compromised. Joe tells a friend that his email and banking accounts are probably also
compromised. Which of the following has Joe MOST likely performed?

A. Password reuse
B. Snooping
C. Social engineering
D. Phishing

Answer: A

NEW QUESTION 10
Which of the following is MOST likely used to represent international text data?

A. ASCII
B. Octal
C. Hexadecimal
D. Unicode

Answer: D

NEW QUESTION 15
A startup company has created a logo. The company wants to ensure no other entity can use the logo for any purpose. Which of the following should the company
use to BEST protect the logo? (Select TWO).

A. Patent
B. Copyright
C. NDA
D. Trademark
E. EULA

Answer: BD

NEW QUESTION 19
A company executive wants to view company training videos from a DVD. Which of the following components would accomplish this task?

A. Optical drive
B. Hard disk drive
C. Solid state drive
D. Flash drive

Answer: A

NEW QUESTION 23
Which of the following database concepts would MOST likely use a CSV file?

A. Data querying
B. Data reports
C. Data importing
D. Data persistence

Answer: B

NEW QUESTION 25
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A programmer needs to store output in a place that can be accessed as quickly as possible. The data does not need to remain persistent. Which of the following is
the BEST option for storing the data?

A. Flat file
B. Memory
C. Relational database
D. Solid state drive

Answer: A

NEW QUESTION 29
A systems administrator wants to return results for a time range within a database. Which of the following commands should the administrator use?

A. SELECT
B. INSERT
C. DELETE
D. UPDATE

Answer: A

NEW QUESTION 32
Ann, a user, is experiencing difficulty getting her IP-based security camera to function at her house after a rain storm that caused a power interruption. The camera
has an LED light indicating it has power. Which of the following is MOST likely the problem?

A. The power interruption caused the camera to malfunction.
B. Ann has a compatibility problem with the camera.
C. A firmware update needs to be applied to the camera.
D. Ann’s Internet connection and wireless router are still down.

Answer: D

NEW QUESTION 37
Which of the following is an example of multifactor authentication?

A. Password and passphrase
B. Fingerprint and retina scan
C. Hardware token and smartphone
D. Smart card and PIN

Answer: D

NEW QUESTION 39
A technician is troubleshooting a problem. The technician tests the theory and determines the theory is confirmed. Which of the following should be the
technician’s NEXT step?

A. Implement the solution.
B. Document lessons learned.
C. Establish a plan of action.
D. Verify full system functionality.

Answer: C

NEW QUESTION 43
A technician needs to install a wireless router for a client that supports speeds up to 11Mbps and operates on the 2.4GHz band. Which of the following should the
technician select?

A. 802.11a
B. 802.11b
C. 802.11g
D. 802.11n

Answer: B

NEW QUESTION 44
......
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