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NEW QUESTION 1
- (Exam Topic 1)

You need to design and create the solution for gathering contact information from guests for marketing purposes.

What should you use? To answer, select the appropriate options In the answer area. NOTE: Each correct selection is worth one point.

Action

Estract business card data

Implement the contact gathering solution

Solution
w
Al Builder
Common Data Service
Power Virtual Agents
Fower Autormate
-

Create a new enflity extraction component.
Integrate the solution with Azure Cognitive Services.
Use a prebult Al model

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Action

Extract business card data.

Solution

Implement the contact gathenng solution

NEW QUESTION 2
- (Exam Topic 2)

| Al Builder'

Common Data Service
Power Virtual Agents
Power Automate

Create a new enfity extraction component

lIntegrate the solution with Azure Cognitive Services

Use a prebuilt Al model. !

A customer tracks events by using a custom entity.
The custom entity includes a custom field for the venue of the events. The customer must be able to display the events by venue in a calendar.

You need to ensure that all events display by venue in the calendar. To which component should you add a control?

A. Form
B. view
C. Field
D. Chart

Answer: B

NEW QUESTION 3
- (Exam Topic 2)

The business team provides the following list of features that they would like you to implement:

» Group by or sort columns in the current view.
» Configure a business rule to show an error message.

« Edit values in calculated fields.
« Edit the Address composite field.

* Use the editable grid on mobile phones.
Which actions can you perform? To answer, select the appropriate options in the answer area. NOTE: Each correct selection is worth one point.

Yes
: - No
Group by or sort columns in the current view.,
Yes
: , No
Configure a business rule to show an error meessage.
Yes
] . No
Edit values in calculated fields = e
Yes
Edit the Address composite field. No
Yes
use the editable grid on mobile phones. No
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A. Mastered
B. Not Mastered

Answer: A
Explanation:
_Yes _
. ) No
Group by or sort columns in the current view.
Yes
. No
Configure a business rule to show an error meessage.
Yes
s . . | No
Edit values in calculated fields b
Yes
Edit the Address composite field. No
Yes
use the editable grid on mobile phones, | No |

NEW QUESTION 4

- (Exam Topic 2)

You have a canvas app that allows users to view, select and purchase products. The app uses a Gallery control to display products and checkboxes that allow
users to select products.

When users select items from the product catalog, they move to a different screen to complete a purchase. Users must be able to clear all product selections when
they click the button.

You need to configure the button. What should you do?

A. Use the Reset (Control) formula and pass the gallery control as a parameter to the Reset formula.

B. Use the Reload(control) formula and pass the gallery control as parameter to the Reload formula.

C. Use the ForAall() function to iterate through each item of the Gallery and clear user selections.

D. Set the OnCheck value to populate a collection and the OnUncheck value to remove the item from the collectio
E. Clear the collection when the user selects the button.

Answer: A

NEW QUESTION 5

- (Exam Topic 2)

You are designing a Power Virtual Agents chatbot.

You observe that the environment you plan to use does not appear as an option in the Power Virtual Agents user interface.
You need to ensure that you can create the chatbot in the environment that you want to use. What should you do?

A. Create an environment in a supported region.
B. Convert the environment to a sandbox environment.
C. Change the region for the environment.

Answer: A

NEW QUESTION 6

- (Exam Topic 2)

You are creating a Power Virtual Agents chatbot that uses multiple topics. Each user interaction can reference more than one topic.
You need to be able to capture a value in an initial topic and use it in subsequent topics. Which type of variable should you create?

A. Bot
B. Topic
C. Context

Answer: A

Explanation:
Reference:
https://docs.microsoft.com/en-us/power-virtual-agents/authoring-variables-bot

NEW QUESTION 7

- (Exam Topic 2)

You are a Dynamics 365 Customer Service administrator.

You need to configure the following automation for the sales team:

* Send an email when the status changes on an Opportunity.

* Text the sales manager when an Opportunity is created.

* Create a Wunderlist task when an Opportunity is open for 30 days.

Which tool should you use for each requirement? To answer, select the appropriate options in the answer area. NOTE Each correct selection is worth one point.
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Automation

Email when the status changes.

Tool

v

Dynamics 365 workflow
Microsoft Flow
Business Process Flow

Text when the Opporiunity is created

w

Dynamics 365 workflow
Microsoft Flow
Business Process Flow

Create a Wunderlist task.

b4

Dynamics 365 workflow
Microsoft Flow
Business Process Flow

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Automation

Email when the status changes

Dynamics 365 workflow '

Microsoft Flow

Business Process Flow

Text when the Opportunity is created.

-

Dynamics 365 workflow

Create a Wunderlist task.

NEW QUESTION 8
- (Exam Topic 2)

Business Process Flow

You are a Dynamics 365 for Customer Service developer.
You must trigger a mobile notification whenever a specific hashtag is posted from Twitter. The notification will send email to the company’s social media teams

distribution list.

You need to create a connection to the Twitter service and build a solution.

Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the

correct order.
Actions

Answer Area

Sign in to the Busmess platform admin center and creale a new

peoject and connection set

Creale a ingger to search for the new pasts with the hashtag

Create an acban to send 2 mobde notficaton

Signin 1o Power Autornate and create a new blank fiow

Create afngger to send a mabde nolificabon

©
®

Select the social media connechor, genersie an authenbiabion key

from the serice, and enter the key for the connection

Create an achon fo search for the new pasts with the hashtag

Setect the social media connector and enter the user credentials

for the conneghon
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A. Mastered
B. Not Mastered

Answer: A
Explanation:
Actions Answer Area
T Sop o e Busness paln i cenle v ciedarew | [T oo oosssssssssossssssoss :
prmciami conneclion set (1 Signinio Power Automate and create a new biank flow. '

e e R T R e L

T S LW I VS b | Select the social media conneclor and enfer the user credentials
for the connechon I

T e

e R S S

| Select the sotial media connector and enter the user credenr:.als |
| for the connection

S = il Rt 2 R S S S S PN g

NEW QUESTION 9

- (Exam Topic 2)

You are a Dynamics 365 administrator. You create a new app.

You need to create the site map for the app.

Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the
correct order.

Actions Answer Area

Add a subarea.

Add a view.

OlQ)
©0O

Add a group.

Add an area.

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Actions Answer Area
- - -———— R 8]
| Add a subarea. If Add an area :
_________ I TR ]
_________ | e i e
iy Add a view | '
Mozl - . @ Add a group : @

"""""" I e alate el @

|
L. ﬁd? ? g_;rc_:u;_:u S : I Add a subarea :
o oo | M il el e " (o e e s i
! Add an area |

S

NEW QUESTION 10
- (Exam Topic 2)
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You are creating a new business process flow to qualify leads.
You create an action. The action is not available inside the Action Step. You need to make the action available to the Action Step.
Which two steps must you perform? Each correct answer presents part of the solution. NOTE Each correct selection is worth one point.

A. Activate the action.

B. Select Run as an on-demand process

C. Add at least one step to the action.

D. Ensure that the entity for the action matches the corresponding entity for the business process flow stage.

Answer: CD
Explanation:
Reference:

https://docs.microsoft.com/en-us/business-applications-release-notes/april18/microsoft-flow/add-action-business

NEW QUESTION 10
- (Exam Topic 2)
You use Power Bl Desktop to configure Power Bl reports and dashboards.

You need to create a canvas app that displays account information and include the app in a Power Bl report. Which three actions should you perform? Each

correct answer presents part of the solution.
NOTE Each correct selection is worth one point.

A. Publish the report to the Power BI service.

B. Connect to Common Data Service from Power Bl Desktop.

C. Connect Common Data Service from Power Bl Deskto

D. Selected required fields from the Accounts table.

E. From the Power Apps Insert menu, add a Power Bl

F. From the Power Bl Desktop menu, insert a Power Apps visual and include the required fields in the Power Apps data.

Answer: CDE

NEW QUESTION 15

- (Exam Topic 2)

You create a new Power Virtual Agents chatbot for an organization. Testing and production deployment of the chatbot are not complete.
You need to ensure that appropriate users can access the chatbot. Which methods should you use? To answer,

select the appropriate options in the answer area. NOTE: Each correct selection is worth one point.
Answer Area

Requirement Method

Test the chatbot with unbcensed intemal Lsers oo the demo webt

Allow other hcensed intemal Lsers to adit the chatbot [ikare the charbiat 1o sach

P | - - - - 1 - ! - o
Deploy the chatbot to production for public consumpar

A. Mastered
B. Not Mastered

Answer: A
Explanation:
Answer Area
Requirement Method
Test the chathot with undicensed intemal sers & 1ha da
|
Allow other icensed internal users 10 edit the [Siare the chatbot 1o exch wier axfords

NEW QUESTION 19
- (Exam Topic 2)
On a Contact record, a user creates a Note record that contains the word running.
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One week later, the user reports that they cannot find the Contact record associated with the Note record. You need to find the Note record.
Solution: Use Categorized Search to search for the word run. Does the solution meet the goal?

A. Yes
B. No

Answer: B

NEW QUESTION 20

- (Exam Topic 2)

You are creating a business rule to implement new business logic.

You must apply the business logic to a canvas app that has a single screen named Screenl. You need to configure the scope for the business rule.
Which scope should you use?

A. All Forms
B. Entity

C. Screenl
D. Global

Answer: B

Explanation:

Note: Some terminology has changed. Entity is now Table. If you're building a Canvas app, you must use table (entity) as the scope.
Reference:

https://docs.microsoft.com/en-us/powerapps/maker/common-data-service/data-platform-create-business-rule

NEW QUESTION 23

- (Exam Topic 2)

You are a Dynamics 365 Customer Service system administrator.

Your organization does not permit the use of custom code for solutions. You need to create a view that can be viewed by all users in an organization. Where
should you create the view?

A. Microsoft Excel template

B. Entities component of a solution
C. Microsoft Virtual Studio

D. Templates area

Answer: B

NEW QUESTION 26

- (Exam Topic 2)

You are a Dynamics 365 Sales administrator for a software company. The sales team wants to attach a large number of supporting documents to customer
records, but management does not want to incur the cost of additional storage.

The company does not have any Office 365 application integrations enabled. You need to recommend a storage solution that keeps storage costs low. Solution:
Enable OneNote integration.

Does the solution meet the goal?

A.Yes
B. No

Answer: B

NEW QUESTION 29
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