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NEW QUESTION 1
- (Exam Topic 1)
Which feature allows you to manually configure a hardware device?

A. Windows Task Manager
B. Ease of Access

C. Device Manager

D. Registry Editor

Answer: C

NEW QUESTION 2
- (Exam Topic 1)
Which describes the purpose of Power Saver mode for a portable computer?

A. To lock the computer when it is idle

B. To prevent unauthorized programs from consuming resources
C. To protect the display from burned-in images

D. To shut down idle devices to conserve battery charge

Answer: D

NEW QUESTION 3
- (Exam Topic 1)
Which is the fastest way to ensure that new desktop icons align into straight columns and rows?

A. Right-click Desktop, select Properties, and then click Appearance.

B. Right-click Desktop, select View, and then click Auto arrange icons.

C. Right-click Taskbar, select Tile Vertically, and then click Tile Horizontally.
D. Right-click Desktop and select Refresh.

Answer: B

NEW QUESTION 4
- (Exam Topic 1)
You need to configure a folder that allows everyone in your group to view and maodify files. Which item in the Share With menu should you use?

A. Specific People

B. Nobody

C. Homegroup (Read/Write)
D. Homegroup (Read)

Answer: C

NEW QUESTION 5
- (Exam Topic 1)
A Windows 7 library:

A. Organizes user files from disparate locations.

B. Makes copies of user files in a central location.

C. Encrypts files by using the Encrypting File System (EFS).
D. Restores files from system backup.

Answer: A

NEW QUESTION 6
- (Exam Topic 1)
Windows hides some files by default to:

A. Avoid accidental modification or deletion of system files.
B. Protect the confidentiality of the contents of files.

C. Improve access to system files.

D. Save disk space.

Answer: A

NEW QUESTION 7

- (Exam Topic 1)

Your computer is running slower than usual.

Where should you look to find out which applications are consuming the maximum number of resources?

A. Administrative Tools
B. Device Manager

C. System Tray

D. Task Manager
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E. Network and Sharing Center

Answer: D

NEW QUESTION 8

- (Exam Topic 1)

You attempt to update your video driver. Your screen stops responding. You need to be able to restore the previous video driver.
Which Windows feature should you use?

A. Disk Defragmenter
B. Disk Cleanup

C. Check Disk (Chkdsk)
D. Safe Mode

Answer: D

NEW QUESTION 9
- (Exam Topic 1)
PowerShell is used to:

A. Monitor user keystrokes.

B. Repair damaged hard disk drive sectors.
C. Automate a routine task.

D. Extend the life of the battery.

Answer: C

NEW QUESTION 10
- (Exam Topic 1)
Which feature allows you to transfer information from your computer to your mobile phone?

A. Windows Mobility Center
B. Device Manager

C. Sync Center

D. Windows Easy Transfer

Answer: B

Explanation:
Ref:
http://windows.microsoft.com/en-us/windows7/sync-music-pictures-contacts-and-calendars-with-a-mobile-devic

NEW QUESTION 10
- (Exam Topic 1)
You need to prevent specific users from logging on to a computer from 24:00 hours to 07:00 hours. Which Control Panel feature should you use?

A. User Account Control

B. Administrative Tools

C. Clock, Language, and Region
D. Parental Controls

Answer: D

Explanation:
Ref: http://windows.microsoft.com/en-us/windows/control-when-children-use-computer#1TC=windows-7

NEW QUESTION 15
- (Exam Topic 1)
Which Windows feature should you use to protect a computer against spyware?

A. Group Policy

B. User Account Control
C. Windows Defender

D. Encrypting File System

Answer: C

NEW QUESTION 20

- (Exam Topic 1)

You attempt to print to a network printer, but you are unable to find the printer when you search for available printers. What is a reason that you might not be able
to find the printer?

A. Windows Firewall is blocking network discovery.

B. The computer that the printer is connected to is turned off.
C. The printer does not have the Plug and Play functionality.
D. The printer is out of paper.
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Answer: A

NEW QUESTION 21
- (Exam Topic 1)
The purpose of a Public folder is to:

A. share files with only one person on a network.

B. share files with everyone on a network.

C. share files with a selected group of people on a network.
D. back up files to a location on a network.

Answer: B

NEW QUESTION 25
- (Exam Topic 1)
The Windows 7 USB/DVD Download Tool allows you to:

A. Create a bootable version of Windows 7 on a USB stick or a writable DVD.

B. Create backups of data files from your computer to a USB stick or a writable DVD.
C. Install Microsoft .NET Framework on a USB stick or a writable DVD.

D. Download files from the Internet directly to a USB stick or a writable DVD.

Answer: A

NEW QUESTION 26

- (Exam Topic 1)

You need to configure a folder that allows everyone in your department to view and edit the files in the folder. You also need to ensure that users outside the
department cannot access the files.

What should you do?

A. Grant access to a single user by using the Share With menu.

B. Grant read access to specific people by using the Share With menu.

C. Place the files in one of the Windows public folders.

D. Grant read/write access to specific people by using the Share With menu.

Answer: D

NEW QUESTION 31
- (Exam Topic 1)
Which Windows technology increases system performance by using flash memory?

A. Direct Memory Access
B. File compression

C. Connect Now

D. ReadyBoost

Answer: D

NEW QUESTION 35
- (Exam Topic 1)
A service pack is software that:

A. Includes all previously released important and recommended Windows Updates.
B. Cleans the registry and file system.

C. Includes a reinstallation of the operating system.

D. Enables remote servicing.

Answer: A

NEW QUESTION 36

- (Exam Topic 1)

You want to change the default printer used by the Quick Print feature in some applications. Where should you change the Windows default printer?
A. In the printer’s Properties window

B. In the print queue

C. Within the Print Setup page

D. Within the Devices and Printers user interface
Answer: D

NEW QUESTION 39

- (Exam Topic 1)

BitLocker prevents:

A. The operating system from overwriting protected sectors on the hard disk drive.
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B. Unauthorized users from accessing the Internet.
C. Unauthorized access to files.
D. Programs from accessing the memory of other programs.

Answer: C

NEW QUESTION 44
- (Exam Topic 1)

You need to allow others to access your Windows 7 computer by using the Remote Desktop connection. What should you do?

A. Click Turn on network discovery in Network and Sharing Center.
B. Enable Remote Desktop Connections in System Properties.

C. Start the Remote Desktop Connection client in Accessories.

D. Set the security level to medium in Internet Options.

Answer: B

NEW QUESTION 45
- (Exam Topic 1)
Which is a potential risk when redirecting a USB storage device during a Remote Desktop session?

A. Access can be slower.

B. The device can stop working.

C. The session can stop responding.
D. Data can be lost.

Answer: D

NEW QUESTION 47

- (Exam Topic 1)

You want to connect to a wireless access point. You need to view a list of available networks.

Which two actions should you perform? (Each correct answer presents a complete solution. Choose two.)

A. Click the network icon in the notification area.

B. From Control Panel, use Windows Mobility Center.

C. From Control Panel, use Network and Sharing Center.
D. From Control Panel, use Sync Center.

E. From Control Panel, use Ease of Access.

Answer: AC

NEW QUESTION 50
- (Exam Topic 1)
You want to change your default home page in Internet Explorer. In which location should you modify settings?

A. Trusted Sites

B. View

C. Internet Options
D. Favorites

Answer: C

NEW QUESTION 52
- (Exam Topic 1)
Which feature allows you to pause the printing of all documents waiting to print on a specific printer?

A. The Print Setup page

B. The printer's Properties page

C. The printer's shortcut menu

D. The Computer Management console

Answer: C

NEW QUESTION 57

- (Exam Topic 2)

Which name is a default library name in Windows 77?
A. Music

B. Downloads

C. Desktop

D. Favorites

Answer: A

NEW QUESTION 60
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- (Exam Topic 2)

Match the Device Manager icon description to its meaning.
To answer, drag the appropriate icon description from the column on the left to its meaning on the right. Each icon description may be used once, more than once,
or not at all. Each correct match is worth one point.

Icons

black exclamation
point on a yellow
background

red X

white circle with a
black down arrow

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Icons

= e e o —

| black exclamation |
| point on a yellow :
| background |

l_..______l

| white aircle with a2
| black down arrow

NEW QUESTION 65
- (Exam Topic 2)

-----

Answer Area

1icon

The device was manually disabled.
_ : Icon

A cnical error has occurred and the device

has been disabled by the operating

system.
Icon

The device 1s NOT functioning properly.

Answer Area

white circle with a2
black down arrow
The device was manually disabled.

. . red X
A cntical error has occurred and the device |
has been disabled by the operating '
system. :
r ----------------

| black exclamation
The device 1s NOT functioning propetly. | point on a yellow

!
|
| background |
!

For each of the following statements, select Yes if the statement is true. Otherwise, select No, Each correct selection is worth one point.
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Answer Area

Uise the Acton Center option in the Confrol Panel System and Secunty
area to roubleshoot system problems.

Use the System optionin the Control Panel System and Secunity area 1o
defragment a disk dnve.

Use the Folder Options selection in the Control Panel Appearance and
Persanalization area to have file extensions appear in Windows Explorer.

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Answer Area

Use the Action Center option in the Confrol Panel System and Secunty
area to roubleshoot system problems.

Use the System optionin the Control Panel System and Security area 1o
defragment a disk dnve.

Use the Folder Options selection in the Control Panel Appearance and
Persanalization area to have file extensions appear in Windows Explorer.

NEW QUESTION 66
- (Exam Topic 2)
You want to use your home computer to access your work computer.

Mo

Mo

Which two actions should you perform before connecting the computers? (Each correct answer presents part of the solution. Choose two.)

A. Obtain the IP address of the work computer.

B. Obtain the IP address of the home computer.

C. Obtain the MAC address of the home computer.
D. Allow Remote Desktop on the home computer.
E. Allow Remote Desktop on the work computer,
F. Obtain the MAC address of the work computer.

Answer: DE
NEW QUESTION 68

- (Exam Topic 2)
Your roommate has a laptop with Windows 7. Updates install automatically.

Several months ago, your roommate accidentally hid several Windows updates. Now your roommate wants to install them.
You need to unhide these updates in Windows Update so the computer can install them. What should you do?

A. Unhide the updates from the Change Settings window.

B. Restore hidden updates from the View Update History window.
C. Check for new updates and include hidden updates.

D. Unhide the updates from the Restore Hidden Updates window.

Answer: B

NEW QUESTION 72

- (Exam Topic 2)

Windows presents a UAC prompt when you configure:
A. Battery power options

B. The desktop background

C. Automatic updates

D. Accessibility options

Answer: C
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NEW QUESTION 73
- (Exam Topic 2)
What are three functions of Windows 7 Upgrade Advisor? (Choose three.)

A. Determines if your computer is capable of running Windows 7
B. Obtains any drivers necessary to perform a Windows 7 upgrade
C. Gives you the option to run an installation wizard

D. Determines if there are any compatibility issues

E. Determines which Windows 7 editions work on your computer
F. Helps with the installation of a new Windows 7 system

Answer: ADE

NEW QUESTION 75

- (Exam Topic 2)

You are setting up accounts on your computer so your roommates can log on to your computer and browse the web.

You decide to use the graphical Local Users and Groups tool to configure the user account on your computer. What does the Action display when you select a
user name?

A. A history of all actions you have performed on that user
B. All pending actions the computer will execute

C. Buttons to record the action you take on that user

D. Available actions based on that user

Answer: D

NEW QUESTION 79
- (Exam Topic 2)
For each of the following statements, select Yes if the statement is true. Otherwise, select No. Each correct selection is worth one point.

Answer Area

Yes Mo

NTFS and FAT32 both support a file size of over 4 GB.

MTFS and FAT3Z2 can both use permissions and encryption.

-

MTFS and FAT32 can both be used as the form at for Windows 7

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Answer Area

Yes Mo

MNTFS and FATZ2 both support a file size of over 4 GB.

MITFS and FATZ2 can both use permissions and encryption.

MTFS and FAT32 can both be used as the format for Windows 7

NEW QUESTION 84

- (Exam Topic 2)

You are an intern at a large company that has various versions of Windows installed on desktops throughout the company.
The Chief Information Officer (ClO) asks you to upgrade as many desktops as possible to Windows 10 Enterprise.

Which two versions of Windows can be upgraded to Windows 10 Enterprise? (Choose two.)

A. Windows 7 Ultimate

B. Windows 8.1 Professional Windows Media Center edition
C. Windows 8.1 Connected

D. Windows 8 Core

E. Windows 8.1 RT
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Answer: AB

Explanation:
References:https://docs.microsoft.com/en-us/windows/deployment/upgrade/windows-10-upgrade-paths

NEW QUESTION 85
- (Exam Topic 2)
You turn on your computer. You receive the following message: "System Disk Not Found." Which Windows feature should you use to restore your computer?

A. Check Disk (Chkdsk)

B. Last Known Good Configuration
C. safe Mode

D. Automated System Recovery

Answer: C

NEW QUESTION 86
- (Exam Topic 2)
Windows Security Essentials:

A. Protects your computer by installing a firewall.

B. Protects your computer against unauthorized access.

C. Protects your computer against viruses and other malicious software.
D. Ensures that all files on your computer are encrypted.

Answer: C

NEW QUESTION 90

- (Exam Topic 2)

Your roommate, Tanya, has a Windows 7 computer. Tanya leaves her computer running while she is on a month-long vacation. When Tanya returns, she
discovers that updates have not been automatically updated on her computer. What are two ways to ensure that the latest scheduled updates install on Tanya's
computer? (Choose two.)

A. Run Windows Update files from the hard drive.
B. Restore hidden updates in Windows.

C. Run Windows Update manually.

D. Turn on automatic updates in Windows.

Answer: CD

NEW QUESTION 95

- (Exam Topic 2)

You need to print a paper to give to your professor. A classmate says you can print to a USB printer, which is connected to another computer.

You try to add to your printer list and get prompted for a password that you do not know. Why does adding the printer to your computer require a password?

A. Your User ID is not part of the local Administrators group.
B. Your computer is not part of a domain.

C. Your computer is not on the same network as the printer.
D. Password Protected Sharing is enabled.

Answer: D
Explanation:

References:https://www.recoverlostpassword.com/windows-10/how-to-turn-off-password-protected-sharing-inw

NEW QUESTION 96

- (Exam Topic 2)

For each of the following statements, select Yes if the statement is true. Otherwise, select No. Each correct selection is worth one point.
Answer Area

Yes Mo

Users logged in to Windows 7 as administrators are given a standard
user token in additon to therr admimistrator token.

A standard user account is able to make changes to services or drivers
that atfect other users of the com puter

lo make changes to how UAC operates, you must be logged in as an
administrator.

A. Mastered
B. Not Mastered
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Answer: A

Explanation:
Answer Area

Yes Mo

Users logged in to Windows 7 as admimistrators are given a standard
user token in addiion to their admimistrator token.

A standard user account is able to make changes to services or drivers {5
that affect other users of the com puter.

To make changes to how UAC operates, you must be logged in as an
administrator,

NEW QUESTION 99

- (Exam Topic 2)

For each of the following statements, select Yes if the statement is true. Otherwise, select No. Each correct selection is worth one point.
Answer Area

Yes Mo

Only an administrator can install a plug and play device.

If a plug and play device driver is placed in the driver store, non-
administrative accounts can install the device.

A network pninter installs autom atically on Windows.

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Answer Area

YVes Mo

Only an administrator can install a plug and play device.

If a plug and play device dniver is placed in the driver store, non- .1
administrative accounts can install the device. —4

A network pninter installs autom atically on Windows.

NEW QUESTION 101
- (Exam Topic 2)
This question requires that you evaluate the underlined text to determine if it is correct.

You need to install Windows 7 on a computer using a USB drive. You need to use a ZIP to create that drive. Select the correct answer if the underlined text does
not make the statement correct. Select "No change is

needed" if the underlined text makes the statement correct.

A. aniso

B. apx

C. azn

D. No change is needed.

Answer: A
NEW QUESTION 102

- (Exam Topic 2)
Microsoft Management Console has snap-ins that are used to manage:
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A. Contacts, calendars, and other data in the cloud.

B. Hardware, software, and network components on a computer.
C. Restore points for recovery.

D. IP addresses on a peer-to-peer network.

Answer: B

NEW QUESTION 103

- (Exam Topic 2)

A classmate upgraded her laptop from Windows 8.1 to Windows 10. She wants more information about customizing the Start Menu.
Instructions: For each of the following statements, select Yes if the statement is true?

NOTE: Each correct selection is worth one point.

Yes  No

The Windows 10 Start Memucan be made larger or smaller by draggmg the edges ofthe mem
Pressng the Wimndows logo key + G creates a new gowp onthe Wndows 10 Start Menun

Selecting a group name m the Wndows 10 Start Menu allows vou to change its name

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Yes No

The Windows 10 Start Menucan be made larger or smaller by draggmg the edzes ofthe mem
Pressng the Windows logo key + G creates a new growp onthe Wndows 10 Start Menn

Selecting a group name in the Windows 10 Start AMenu allows vou to change its name

NEW QUESTION 104
- (Exam Topic 2)
The Disk Cleanup tool:

A. Allows free space by deleting temporary files from the hard disk drive.
B. Rearranges the files on the hard disk to speed up performance.

C. Moves files so that they are logically stored on the hard disk drive.

D. Looks the surface of the disk for errors.

Answer: A

NEW QUESTION 108

- (Exam Topic 2)

Your roommate has a Windows 8.1 32-bit laptop and wants to upgrade it to Windows 10 64-bit.
What should you tell her about such upgrade?

A. You need to upgrade the existing operating system, preserving the files, applications, and settings.
B. You need to perform a new installatio

C. Files, applications, and settings will be deleted.

D. You cannot upgrade Windows 8.1 32-bit to Windows 10 64-bit.

E. You need to upgrade to Windows 8.1 64-bit and then upgrade to Windows 10 64-bit.

Answer: B

Explanation:

References:http://www.intowindows.com/upgrade-to-windows-10-64-bit-from-windows-78-1-32/

NEW QUESTION 110

- (Exam Topic 2)

This QUESTION NO: requires that you evaluate the underlined text to determine if it is correct.

You can set Windows to automatically install updates for other Microsoft products through Windows Update. Instructions: Review the underlined text. If it makes
the statement correct, select “No change is needed.” If the statement is incorrect, select the answer choice that makes the statement correct.
A. No change is needed.

B. Critical updates only

C. Third-party updates

D. Optional updates only

Answer: A
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NEW QUESTION 111

- (Exam Topic 2)

This question requires that you evaluate the underlined text to determine if it is correct.

You need to install Windows 7 on a computer using a USB drive. You need to use a ZIP to create that drive. Select the correct answer if the underlined text does
not make the statement correct. Select "No change is

needed" if the underlined text makes the statement correct.

A. AnI1SO

B. APXE

C.AZTI

D. No change is needed

Answer: A

NEW QUESTION 115
- (Exam Topic 2)
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

Yes No

The Hyper-V role can be installed on Windows 10 Home.

Hyper-V virtual machines can only run Microsoft
operating systems.

A private, virtual network can be created among
virtual machines.

A. Mastered
B. Not Mastered

Answer: A

Explanation:

References: https://docs.microsoft.com/en-us/virtualization/hyper-v-on-windows/quick-start/enable-hyper-v https://docs.microsoft.com/en-us/windows-
server/virtualization/hyper-v/Supported-Linux-and-FreeBSD-virtual for-Hyper-V-on-Windows
https://docs.microsoft.com/en-us/virtualization/hyper-v-on-windows/quick-start/connect-to-network

NEW QUESTION 120

- (Exam Topic 2)

This requires that you evaluate the underlined text to determine if it is correct.

A Service Account requires local group membership in the Administrators group to start and stop services. Instructions: Review the underlined text. If it makes the
statement correct, select “No change is needed.” If the statement is incorrect, select the answer choice that makes the statement correct.

A. Power Users

B. Netmon Users

C. Access Control Assistance Operators
D. No change is needed

Answer: D

NEW QUESTION 121
- (Exam Topic 2)
Which two system requirements allow Windows 7 to take advantage of 64-bit processing? (Choose two.)

A. A minimum of 2 GB of RAM
B. A minimum of 4 GB of RAM
C. A minimum of 16 GB of available hard disk space
D. A minimum of 20 GB of available hard disk space

Answer: AD

NEW QUESTION 123
- (Exam Topic 2)
For each of the following statements, select Yes if the statement is true. Otherwise, select No. Each correct selection is worth one point.
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Answer Area

Yes Mo

Installing Windows XP Mode requires a separate license for Windows XP, -

Programs from an XP Mode installation display in both the Windows 7
list of programs and the XP Mode hst of programs.

Windows XP Mode is available for Windows 7 Home,

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Answer Area

Yes Mo

Installing Windows XP Mode requires a separate license for Windows XP, - N

Programs from an XP Mode installation display in both the Windows 7
list of programs and the XP Mode list of programs.

Windows XP Mode is available for Windows 7 Home,

NEW QUESTION 124
- (Exam Topic 2)
Which Windows feature allows you to block access to the Task Manager?

A. Parental Controls

B. Group Policy

C. User Account Control
D. Device Manager
Answer: B

NEW QUESTION 125

- (Exam Topic 2)
For each of the following statements, select Yes if the statement is true. Otherwise, select No. Each correct selection is worth one point.

Answer Area

Yes Mo

In Windows 7 Home Premium Edition itis only possible to have one
default printer,

Itis possible to conligure a network printer as a local printer without
directly attaching the pninter to the com puter.

Printing to an XPS file allows the end user to modify the document from
any computer by using an XPS application,

A. Mastered
B. Not Mastered

Answer: A

Explanation:
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Answer Area

Yes Mo

-

In Windows 7 Home Premium Edition itis only possible to have one
default printer.

Itis possible to configure a network printer as a local printer without
directly attaching the printer to the com puter.

Printing to an XPS file allows the end user to modify the document from
any computer by using an XPS application,

NEW QUESTION 126

- (Exam Topic 2)

Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.
Yes No

You can perform an in-place upgrade to Windows 10 from
both Microsoft Windows 8.1 and Windows 7 SP1.

Upgrading to a 64-bit version of Windows 10 is only possible
from a previous 32-bit version of Windows.

All upgrades to Windows 10 require booting from
nstallation media.

A. Mastered
B. Not Mastered

Answer: A

Explanation:
References: https://docs.microsoft.com/en-us/windows/deployment/windows-10-deployment-scenarios

NEW QUESTION 130
- (Exam Topic 2)
What are two characteristics of Windows Mobility Center? (Choose two.)

A. Allows you to adjust the brightness of your display

B. Allows your computer to connect to a remote server
C. Allows you to configure power options

D. Provides you with a virtual desktop interface

E. Allows you to access another computer on a network

Answer: AC

NEW QUESTION 131
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NEW QUESTION 1
- (Exam Topic 1)
Which feature allows you to manually configure a hardware device?

A. Windows Task Manager
B. Ease of Access

C. Device Manager

D. Registry Editor

Answer: C

NEW QUESTION 2
- (Exam Topic 1)
Which describes the purpose of Power Saver mode for a portable computer?

A. To lock the computer when it is idle

B. To prevent unauthorized programs from consuming resources
C. To protect the display from burned-in images

D. To shut down idle devices to conserve battery charge

Answer: D

NEW QUESTION 3
- (Exam Topic 1)
Which is the fastest way to ensure that new desktop icons align into straight columns and rows?

A. Right-click Desktop, select Properties, and then click Appearance.

B. Right-click Desktop, select View, and then click Auto arrange icons.

C. Right-click Taskbar, select Tile Vertically, and then click Tile Horizontally.
D. Right-click Desktop and select Refresh.

Answer: B

NEW QUESTION 4
- (Exam Topic 1)
You need to configure a folder that allows everyone in your group to view and maodify files. Which item in the Share With menu should you use?

A. Specific People

B. Nobody

C. Homegroup (Read/Write)
D. Homegroup (Read)

Answer: C

NEW QUESTION 5
- (Exam Topic 1)
A Windows 7 library:

A. Organizes user files from disparate locations.

B. Makes copies of user files in a central location.

C. Encrypts files by using the Encrypting File System (EFS).
D. Restores files from system backup.

Answer: A

NEW QUESTION 6
- (Exam Topic 1)
Windows hides some files by default to:

A. Avoid accidental modification or deletion of system files.
B. Protect the confidentiality of the contents of files.

C. Improve access to system files.

D. Save disk space.

Answer: A

NEW QUESTION 7

- (Exam Topic 1)

Your computer is running slower than usual.

Where should you look to find out which applications are consuming the maximum number of resources?

A. Administrative Tools
B. Device Manager

C. System Tray

D. Task Manager
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E. Network and Sharing Center

Answer: D

NEW QUESTION 8

- (Exam Topic 1)

You attempt to update your video driver. Your screen stops responding. You need to be able to restore the previous video driver.
Which Windows feature should you use?

A. Disk Defragmenter
B. Disk Cleanup

C. Check Disk (Chkdsk)
D. Safe Mode

Answer: D

NEW QUESTION 9
- (Exam Topic 1)
PowerShell is used to:

A. Monitor user keystrokes.

B. Repair damaged hard disk drive sectors.
C. Automate a routine task.

D. Extend the life of the battery.

Answer: C

NEW QUESTION 10
- (Exam Topic 1)
Which feature allows you to transfer information from your computer to your mobile phone?

A. Windows Mobility Center
B. Device Manager

C. Sync Center

D. Windows Easy Transfer

Answer: B

Explanation:
Ref:
http://windows.microsoft.com/en-us/windows7/sync-music-pictures-contacts-and-calendars-with-a-mobile-devic

NEW QUESTION 10
- (Exam Topic 1)
You need to prevent specific users from logging on to a computer from 24:00 hours to 07:00 hours. Which Control Panel feature should you use?

A. User Account Control

B. Administrative Tools

C. Clock, Language, and Region
D. Parental Controls

Answer: D

Explanation:
Ref: http://windows.microsoft.com/en-us/windows/control-when-children-use-computer#1TC=windows-7

NEW QUESTION 15
- (Exam Topic 1)
Which Windows feature should you use to protect a computer against spyware?

A. Group Policy

B. User Account Control
C. Windows Defender

D. Encrypting File System

Answer: C

NEW QUESTION 20

- (Exam Topic 1)

You attempt to print to a network printer, but you are unable to find the printer when you search for available printers. What is a reason that you might not be able
to find the printer?

A. Windows Firewall is blocking network discovery.

B. The computer that the printer is connected to is turned off.
C. The printer does not have the Plug and Play functionality.
D. The printer is out of paper.
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Answer: A

NEW QUESTION 21
- (Exam Topic 1)
The purpose of a Public folder is to:

A. share files with only one person on a network.

B. share files with everyone on a network.

C. share files with a selected group of people on a network.
D. back up files to a location on a network.

Answer: B

NEW QUESTION 25
- (Exam Topic 1)
The Windows 7 USB/DVD Download Tool allows you to:

A. Create a bootable version of Windows 7 on a USB stick or a writable DVD.

B. Create backups of data files from your computer to a USB stick or a writable DVD.
C. Install Microsoft .NET Framework on a USB stick or a writable DVD.

D. Download files from the Internet directly to a USB stick or a writable DVD.

Answer: A

NEW QUESTION 26

- (Exam Topic 1)

You need to configure a folder that allows everyone in your department to view and edit the files in the folder. You also need to ensure that users outside the
department cannot access the files.

What should you do?

A. Grant access to a single user by using the Share With menu.

B. Grant read access to specific people by using the Share With menu.

C. Place the files in one of the Windows public folders.

D. Grant read/write access to specific people by using the Share With menu.

Answer: D

NEW QUESTION 31
- (Exam Topic 1)
Which Windows technology increases system performance by using flash memory?

A. Direct Memory Access
B. File compression

C. Connect Now

D. ReadyBoost

Answer: D

NEW QUESTION 35
- (Exam Topic 1)
A service pack is software that:

A. Includes all previously released important and recommended Windows Updates.
B. Cleans the registry and file system.

C. Includes a reinstallation of the operating system.

D. Enables remote servicing.

Answer: A

NEW QUESTION 36

- (Exam Topic 1)

You want to change the default printer used by the Quick Print feature in some applications. Where should you change the Windows default printer?
A. In the printer’s Properties window

B. In the print queue

C. Within the Print Setup page

D. Within the Devices and Printers user interface
Answer: D

NEW QUESTION 39

- (Exam Topic 1)

BitLocker prevents:

A. The operating system from overwriting protected sectors on the hard disk drive.
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B. Unauthorized users from accessing the Internet.
C. Unauthorized access to files.
D. Programs from accessing the memory of other programs.

Answer: C

NEW QUESTION 44
- (Exam Topic 1)

You need to allow others to access your Windows 7 computer by using the Remote Desktop connection. What should you do?

A. Click Turn on network discovery in Network and Sharing Center.
B. Enable Remote Desktop Connections in System Properties.

C. Start the Remote Desktop Connection client in Accessories.

D. Set the security level to medium in Internet Options.

Answer: B

NEW QUESTION 45
- (Exam Topic 1)
Which is a potential risk when redirecting a USB storage device during a Remote Desktop session?

A. Access can be slower.

B. The device can stop working.

C. The session can stop responding.
D. Data can be lost.

Answer: D

NEW QUESTION 47

- (Exam Topic 1)

You want to connect to a wireless access point. You need to view a list of available networks.

Which two actions should you perform? (Each correct answer presents a complete solution. Choose two.)

A. Click the network icon in the notification area.

B. From Control Panel, use Windows Mobility Center.

C. From Control Panel, use Network and Sharing Center.
D. From Control Panel, use Sync Center.

E. From Control Panel, use Ease of Access.

Answer: AC

NEW QUESTION 50
- (Exam Topic 1)
You want to change your default home page in Internet Explorer. In which location should you modify settings?

A. Trusted Sites

B. View

C. Internet Options
D. Favorites

Answer: C

NEW QUESTION 52
- (Exam Topic 1)
Which feature allows you to pause the printing of all documents waiting to print on a specific printer?

A. The Print Setup page

B. The printer's Properties page

C. The printer's shortcut menu

D. The Computer Management console

Answer: C

NEW QUESTION 57

- (Exam Topic 2)

Which name is a default library name in Windows 77?
A. Music

B. Downloads

C. Desktop

D. Favorites

Answer: A

NEW QUESTION 60
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- (Exam Topic 2)

Match the Device Manager icon description to its meaning.
To answer, drag the appropriate icon description from the column on the left to its meaning on the right. Each icon description may be used once, more than once,
or not at all. Each correct match is worth one point.

Icons

black exclamation
point on a yellow
background

red X

white circle with a
black down arrow

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Icons

= e e o —

| black exclamation |
| point on a yellow :
| background |

l_..______l

| white aircle with a2
| black down arrow

NEW QUESTION 65
- (Exam Topic 2)

-----

Answer Area

1icon

The device was manually disabled.
_ : Icon

A cnical error has occurred and the device

has been disabled by the operating

system.
Icon

The device 1s NOT functioning properly.

Answer Area

white circle with a2
black down arrow
The device was manually disabled.

. . red X
A cntical error has occurred and the device |
has been disabled by the operating '
system. :
r ----------------

| black exclamation
The device 1s NOT functioning propetly. | point on a yellow

!
|
| background |
!

For each of the following statements, select Yes if the statement is true. Otherwise, select No, Each correct selection is worth one point.
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Answer Area

Uise the Acton Center option in the Confrol Panel System and Secunty
area to roubleshoot system problems.

Use the System optionin the Control Panel System and Secunity area 1o
defragment a disk dnve.

Use the Folder Options selection in the Control Panel Appearance and
Persanalization area to have file extensions appear in Windows Explorer.

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Answer Area

Use the Action Center option in the Confrol Panel System and Secunty
area to roubleshoot system problems.

Use the System optionin the Control Panel System and Security area 1o
defragment a disk dnve.

Use the Folder Options selection in the Control Panel Appearance and
Persanalization area to have file extensions appear in Windows Explorer.

NEW QUESTION 66
- (Exam Topic 2)
You want to use your home computer to access your work computer.

Mo

Mo

Which two actions should you perform before connecting the computers? (Each correct answer presents part of the solution. Choose two.)

A. Obtain the IP address of the work computer.

B. Obtain the IP address of the home computer.

C. Obtain the MAC address of the home computer.
D. Allow Remote Desktop on the home computer.
E. Allow Remote Desktop on the work computer,
F. Obtain the MAC address of the work computer.

Answer: DE
NEW QUESTION 68

- (Exam Topic 2)
Your roommate has a laptop with Windows 7. Updates install automatically.

Several months ago, your roommate accidentally hid several Windows updates. Now your roommate wants to install them.
You need to unhide these updates in Windows Update so the computer can install them. What should you do?

A. Unhide the updates from the Change Settings window.

B. Restore hidden updates from the View Update History window.
C. Check for new updates and include hidden updates.

D. Unhide the updates from the Restore Hidden Updates window.

Answer: B

NEW QUESTION 72

- (Exam Topic 2)

Windows presents a UAC prompt when you configure:
A. Battery power options

B. The desktop background

C. Automatic updates

D. Accessibility options

Answer: C
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NEW QUESTION 73
- (Exam Topic 2)
What are three functions of Windows 7 Upgrade Advisor? (Choose three.)

A. Determines if your computer is capable of running Windows 7
B. Obtains any drivers necessary to perform a Windows 7 upgrade
C. Gives you the option to run an installation wizard

D. Determines if there are any compatibility issues

E. Determines which Windows 7 editions work on your computer
F. Helps with the installation of a new Windows 7 system

Answer: ADE

NEW QUESTION 75

- (Exam Topic 2)

You are setting up accounts on your computer so your roommates can log on to your computer and browse the web.

You decide to use the graphical Local Users and Groups tool to configure the user account on your computer. What does the Action display when you select a
user name?

A. A history of all actions you have performed on that user
B. All pending actions the computer will execute

C. Buttons to record the action you take on that user

D. Available actions based on that user

Answer: D

NEW QUESTION 79
- (Exam Topic 2)
For each of the following statements, select Yes if the statement is true. Otherwise, select No. Each correct selection is worth one point.

Answer Area

Yes Mo

NTFS and FAT32 both support a file size of over 4 GB.

MTFS and FAT3Z2 can both use permissions and encryption.

-

MTFS and FAT32 can both be used as the form at for Windows 7

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Answer Area

Yes Mo

MNTFS and FATZ2 both support a file size of over 4 GB.

MITFS and FATZ2 can both use permissions and encryption.

MTFS and FAT32 can both be used as the format for Windows 7

NEW QUESTION 84

- (Exam Topic 2)

You are an intern at a large company that has various versions of Windows installed on desktops throughout the company.
The Chief Information Officer (ClO) asks you to upgrade as many desktops as possible to Windows 10 Enterprise.

Which two versions of Windows can be upgraded to Windows 10 Enterprise? (Choose two.)

A. Windows 7 Ultimate

B. Windows 8.1 Professional Windows Media Center edition
C. Windows 8.1 Connected

D. Windows 8 Core

E. Windows 8.1 RT
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Answer: AB

Explanation:
References:https://docs.microsoft.com/en-us/windows/deployment/upgrade/windows-10-upgrade-paths

NEW QUESTION 85
- (Exam Topic 2)
You turn on your computer. You receive the following message: "System Disk Not Found." Which Windows feature should you use to restore your computer?

A. Check Disk (Chkdsk)

B. Last Known Good Configuration
C. safe Mode

D. Automated System Recovery

Answer: C

NEW QUESTION 86
- (Exam Topic 2)
Windows Security Essentials:

A. Protects your computer by installing a firewall.

B. Protects your computer against unauthorized access.

C. Protects your computer against viruses and other malicious software.
D. Ensures that all files on your computer are encrypted.

Answer: C

NEW QUESTION 90

- (Exam Topic 2)

Your roommate, Tanya, has a Windows 7 computer. Tanya leaves her computer running while she is on a month-long vacation. When Tanya returns, she
discovers that updates have not been automatically updated on her computer. What are two ways to ensure that the latest scheduled updates install on Tanya's
computer? (Choose two.)

A. Run Windows Update files from the hard drive.
B. Restore hidden updates in Windows.

C. Run Windows Update manually.

D. Turn on automatic updates in Windows.

Answer: CD

NEW QUESTION 95

- (Exam Topic 2)

You need to print a paper to give to your professor. A classmate says you can print to a USB printer, which is connected to another computer.

You try to add to your printer list and get prompted for a password that you do not know. Why does adding the printer to your computer require a password?

A. Your User ID is not part of the local Administrators group.
B. Your computer is not part of a domain.

C. Your computer is not on the same network as the printer.
D. Password Protected Sharing is enabled.

Answer: D
Explanation:

References:https://www.recoverlostpassword.com/windows-10/how-to-turn-off-password-protected-sharing-inw

NEW QUESTION 96

- (Exam Topic 2)

For each of the following statements, select Yes if the statement is true. Otherwise, select No. Each correct selection is worth one point.
Answer Area

Yes Mo

Users logged in to Windows 7 as administrators are given a standard
user token in additon to therr admimistrator token.

A standard user account is able to make changes to services or drivers
that atfect other users of the com puter

lo make changes to how UAC operates, you must be logged in as an
administrator.

A. Mastered
B. Not Mastered
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Answer: A

Explanation:
Answer Area

Yes Mo

Users logged in to Windows 7 as admimistrators are given a standard
user token in addiion to their admimistrator token.

A standard user account is able to make changes to services or drivers {5
that affect other users of the com puter.

To make changes to how UAC operates, you must be logged in as an
administrator,

NEW QUESTION 99

- (Exam Topic 2)

For each of the following statements, select Yes if the statement is true. Otherwise, select No. Each correct selection is worth one point.
Answer Area

Yes Mo

Only an administrator can install a plug and play device.

If a plug and play device driver is placed in the driver store, non-
administrative accounts can install the device.

A network pninter installs autom atically on Windows.

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Answer Area

YVes Mo

Only an administrator can install a plug and play device.

If a plug and play device dniver is placed in the driver store, non- .1
administrative accounts can install the device. —4

A network pninter installs autom atically on Windows.

NEW QUESTION 101
- (Exam Topic 2)
This question requires that you evaluate the underlined text to determine if it is correct.

You need to install Windows 7 on a computer using a USB drive. You need to use a ZIP to create that drive. Select the correct answer if the underlined text does
not make the statement correct. Select "No change is

needed" if the underlined text makes the statement correct.

A. aniso

B. apx

C. azn

D. No change is needed.

Answer: A
NEW QUESTION 102

- (Exam Topic 2)
Microsoft Management Console has snap-ins that are used to manage:
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A. Contacts, calendars, and other data in the cloud.

B. Hardware, software, and network components on a computer.
C. Restore points for recovery.

D. IP addresses on a peer-to-peer network.

Answer: B

NEW QUESTION 103

- (Exam Topic 2)

A classmate upgraded her laptop from Windows 8.1 to Windows 10. She wants more information about customizing the Start Menu.
Instructions: For each of the following statements, select Yes if the statement is true?

NOTE: Each correct selection is worth one point.

Yes  No

The Windows 10 Start Memucan be made larger or smaller by draggmg the edges ofthe mem
Pressng the Wimndows logo key + G creates a new gowp onthe Wndows 10 Start Menun

Selecting a group name m the Wndows 10 Start Menu allows vou to change its name

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Yes No

The Windows 10 Start Menucan be made larger or smaller by draggmg the edzes ofthe mem
Pressng the Windows logo key + G creates a new growp onthe Wndows 10 Start Menn

Selecting a group name in the Windows 10 Start AMenu allows vou to change its name

NEW QUESTION 104
- (Exam Topic 2)
The Disk Cleanup tool:

A. Allows free space by deleting temporary files from the hard disk drive.
B. Rearranges the files on the hard disk to speed up performance.

C. Moves files so that they are logically stored on the hard disk drive.

D. Looks the surface of the disk for errors.

Answer: A

NEW QUESTION 108

- (Exam Topic 2)

Your roommate has a Windows 8.1 32-bit laptop and wants to upgrade it to Windows 10 64-bit.
What should you tell her about such upgrade?

A. You need to upgrade the existing operating system, preserving the files, applications, and settings.
B. You need to perform a new installatio

C. Files, applications, and settings will be deleted.

D. You cannot upgrade Windows 8.1 32-bit to Windows 10 64-bit.

E. You need to upgrade to Windows 8.1 64-bit and then upgrade to Windows 10 64-bit.

Answer: B

Explanation:

References:http://www.intowindows.com/upgrade-to-windows-10-64-bit-from-windows-78-1-32/

NEW QUESTION 110

- (Exam Topic 2)

This QUESTION NO: requires that you evaluate the underlined text to determine if it is correct.

You can set Windows to automatically install updates for other Microsoft products through Windows Update. Instructions: Review the underlined text. If it makes
the statement correct, select “No change is needed.” If the statement is incorrect, select the answer choice that makes the statement correct.
A. No change is needed.

B. Critical updates only

C. Third-party updates

D. Optional updates only

Answer: A
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NEW QUESTION 111

- (Exam Topic 2)

This question requires that you evaluate the underlined text to determine if it is correct.

You need to install Windows 7 on a computer using a USB drive. You need to use a ZIP to create that drive. Select the correct answer if the underlined text does
not make the statement correct. Select "No change is

needed" if the underlined text makes the statement correct.

A. AnI1SO

B. APXE

C.AZTI

D. No change is needed

Answer: A

NEW QUESTION 115
- (Exam Topic 2)
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

Yes No

The Hyper-V role can be installed on Windows 10 Home.

Hyper-V virtual machines can only run Microsoft
operating systems.

A private, virtual network can be created among
virtual machines.

A. Mastered
B. Not Mastered

Answer: A

Explanation:

References: https://docs.microsoft.com/en-us/virtualization/hyper-v-on-windows/quick-start/enable-hyper-v https://docs.microsoft.com/en-us/windows-
server/virtualization/hyper-v/Supported-Linux-and-FreeBSD-virtual for-Hyper-V-on-Windows
https://docs.microsoft.com/en-us/virtualization/hyper-v-on-windows/quick-start/connect-to-network

NEW QUESTION 120

- (Exam Topic 2)

This requires that you evaluate the underlined text to determine if it is correct.

A Service Account requires local group membership in the Administrators group to start and stop services. Instructions: Review the underlined text. If it makes the
statement correct, select “No change is needed.” If the statement is incorrect, select the answer choice that makes the statement correct.

A. Power Users

B. Netmon Users

C. Access Control Assistance Operators
D. No change is needed

Answer: D

NEW QUESTION 121
- (Exam Topic 2)
Which two system requirements allow Windows 7 to take advantage of 64-bit processing? (Choose two.)

A. A minimum of 2 GB of RAM
B. A minimum of 4 GB of RAM
C. A minimum of 16 GB of available hard disk space
D. A minimum of 20 GB of available hard disk space

Answer: AD

NEW QUESTION 123
- (Exam Topic 2)
For each of the following statements, select Yes if the statement is true. Otherwise, select No. Each correct selection is worth one point.
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Answer Area

Yes Mo

Installing Windows XP Mode requires a separate license for Windows XP, -

Programs from an XP Mode installation display in both the Windows 7
list of programs and the XP Mode hst of programs.

Windows XP Mode is available for Windows 7 Home,

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Answer Area

Yes Mo

Installing Windows XP Mode requires a separate license for Windows XP, - N

Programs from an XP Mode installation display in both the Windows 7
list of programs and the XP Mode list of programs.

Windows XP Mode is available for Windows 7 Home,

NEW QUESTION 124
- (Exam Topic 2)
Which Windows feature allows you to block access to the Task Manager?

A. Parental Controls

B. Group Policy

C. User Account Control
D. Device Manager
Answer: B

NEW QUESTION 125

- (Exam Topic 2)
For each of the following statements, select Yes if the statement is true. Otherwise, select No. Each correct selection is worth one point.

Answer Area

Yes Mo

In Windows 7 Home Premium Edition itis only possible to have one
default printer,

Itis possible to conligure a network printer as a local printer without
directly attaching the pninter to the com puter.

Printing to an XPS file allows the end user to modify the document from
any computer by using an XPS application,

A. Mastered
B. Not Mastered

Answer: A

Explanation:
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Answer Area

Yes Mo

-

In Windows 7 Home Premium Edition itis only possible to have one
default printer.

Itis possible to configure a network printer as a local printer without
directly attaching the printer to the com puter.

Printing to an XPS file allows the end user to modify the document from
any computer by using an XPS application,

NEW QUESTION 126

- (Exam Topic 2)

Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.
Yes No

You can perform an in-place upgrade to Windows 10 from
both Microsoft Windows 8.1 and Windows 7 SP1.

Upgrading to a 64-bit version of Windows 10 is only possible
from a previous 32-bit version of Windows.

All upgrades to Windows 10 require booting from
nstallation media.

A. Mastered
B. Not Mastered

Answer: A

Explanation:
References: https://docs.microsoft.com/en-us/windows/deployment/windows-10-deployment-scenarios

NEW QUESTION 130
- (Exam Topic 2)
What are two characteristics of Windows Mobility Center? (Choose two.)

A. Allows you to adjust the brightness of your display

B. Allows your computer to connect to a remote server
C. Allows you to configure power options

D. Provides you with a virtual desktop interface

E. Allows you to access another computer on a network

Answer: AC

NEW QUESTION 131
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